QUALITY AND ENVIRONMENTAL POLICY

Aire Acondicionado Ingeniería y Proyectos, S.L. (AAISA) is engaged in the installation of
air-conditioning, heating and ventilation and fire-protection systems at home and abroad.
Our goal is to secure the trust and loyalty of our clients by offering them a quality service,
to which end we have decided to implement and maintain an Integrated Management System
based on the UNE-EN ISO 9001:2015 and UNE-EN ISO 14001:2015 standards.
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It is AAISA’s firm intention to contribute to protecting the climate and to ensuring the
safety of people and property in different settings.
We are an innovative company that is committed to the environment, sustainability and
energy efficiency. We strive to be at the forefront of the new technologies, which is why we
implement such technologies in our own services and also promote mechanisms to reduce and
offset greenhouse gas emissions.
Our company improves its processes continuously, while maintaining profitability to make
sure that it will continue to operate on the market and increase our clients’ satisfaction.
Our commitment is based on the analysis of potential risks and emerging opportunities,
always taking all the applicable legal requirements and regulations into account.
We perform an exhaustive control of all our suppliers, dealing with them in an aboveboard and fair way that is driven by efficiency and competitiveness.
We convey the values that form the foundations of the company’s culture to all our
employees in an understandable way, making sure that they are also committed to
safeguarding our clients’ interests and that they take the company’s policy on board and reflect
this attitude in their actions and activities.
For all the above reasons, the Company Management undertakes to lead and motivate
the team by means of a personal and quality management geared towards achieving all its
objectives.

Sincerely,

Fdo: Luis Ignacio Bueno Portela
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